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QUALITY OF SERVICE 

ARC Breaks bring about and restimulate a desire to get even. 

An ARC broken person attacks. 

Criminals, revolutionaries, great generals are simply dramatizing the effects of an 
ARC Break of long duration. 

Madmen seldom attack that which ARC broke them but choose wrong targets. 

Any and all attacks suffered by orgs are from ARC broken persons. 

Even when such persons were really ARC broken with some other activity, they 
instantaneously attack us. 

Most ARC breaks are caused by by-passed charge. This charge is usually the 
restimulation of some earlier ARC break not caused by us. 

WITHHOLDS ARE ONE PRIMARY CAUSE OF BY-PASSED CHARGE. 

When persons are poorly processed or poorly trained they can restimulate a great 
deal of by-passed charge. 

When persons are ,permitted to take higher grades without really attaining lower 
grades, by-passed charge is inevitable; hence we see refunds, attacks and upsets in orgs 
and the field. 

The true cause of ARC Breaks of long duration which transfer to us is when we 
permit technical goofs. 

ETHICS exists primarily to see that people honestly make their grades and are 
trained as they should be and that no-one is permitted to prevent good auditing and 
good training or to enturhulate the org so that it cannot occur and to make sure the 
org is there to give service in volume. 

Ethics is not concerned with "acceptable social behaviour" only insofar as it 
impedes the training or processing of others. 

THEREFORE: Accepting for higher levels of processing persons who have not 
made their lower levels shall he classified as a crime. 

Processing persons at higher levels who have not made lower levels shall be 
classified as a crime. 
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Training persons at higher levels who have not proven themselves as competent 
Dianetic auditors shall be classified  as  a crime. 

Admitting a famous person or notable writer to higher level processing who has 
not fully attained lower level processing shall  be classified as a  HIGH CRIME. This 
applies in particular to Power and Clearing  Courses. 

Administering Power to anyone who has not had Dianetic Triples, Scientology 
Triples and adequate gains or who needs further auditing or Review shall he deemed a 
crime. 

Permitting an ARC broken person to leave an org unhandled shall be deemed for 
the last auditor to audit him and for the PES and Director of  Success  a crime. 

Failure to strenuously act to  clean  up  an  "ARC broken field" shall be deemed a 
high crime for the Executive Council. 

ALL ETHICS OFFICERS are to regulate their conduct of duty so  as  to safeguard 
good auditing and training in the  organization  and to  create  a calm atmosphere where 
these can occur in volume. 

This Policy Letter has first priority and  claim  on the duties and attention of the 
Ethics Officer. 

In interpreting the above in technical matters, the Ethics Officer should consult 
the opinion of competent auditors not  connected  to any  charge  in progress. 

Nothing in this Policy Letter shall prevent Scientology Grades before Dianetic 
Grades. 

Nothing in this Policy Letter shall limit the amount of auditing that a person  car, 
be given at any one grade. 
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